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ACIRA – Powered by Farmers Mutual 
Telephone Company & Federated 
Telephone Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Alaska Communications Yes 3/13/2020 https://apnews.com/Business%20Wire/8e954e7f240540969e1471deb8d00986https://www.alaskacommunications.com/ResidentialAlaska https://broadbandnow.com/Alaska-Communications
Allstream Business US Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://allstream.com/ Washington, Utah, limited in 10 additional stateshttps://broadbandnow.com/Allstream
AlticeUSA Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.optimum.com/internetNY, NJ, CT, PA https://broadbandnow.com/Optimum-by-Altice
Antietam Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.antietambroadband.com/internet/internet-wifiMaryland https://decisiondata.org/coverage/antietam-broadband-availability/Community wifi hotspot locater: https://www.antietambroadband.com/internet/wifi-hotspots-map

AT&T Yes 03/12/20 https://gizmodo.com/at-t-waiving-data-overage-fees-for-home-internet-subscr-1842300601Ghttps://about.att.com/pages/COVID-19.htmlSome mobile service available in: 50 States, DC, USVI and Puerto Ricohttps://www.att.com/maps/wireless-coverage.html
Does anyone have link to info directly on 
AT&T

Atlantic Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
BBT Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
BOYCOM Vision Yes IIII https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTMissouri http://www.boycom.com/i_residential.php "provides video service in rural portions of Butler, Wayne, Stoddard, Carter and Ripley counties in southeast Missouri"
Burlington Telecom Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.burlingtontelecom.com/internet/Vermont https://broadbandnow.com/Burlington-Telecom
Cable One/Sparklight Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.sparklight.com/internet19 States; most coverage in ID, MS, TX https://broadbandnow.com/Sparklight
Central Arkansas Telephone CooperativeYes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Century Link Yes 3/16/2020 Most states, select counties https://www.getcenturylink.com/availability some rural availability
Charter - Spectrum Yes 3/13/20 https://drive.google.com/file/d/1-TjZ8yN2VKMFbhaoG_FIquGgyCD4aSPS/view?usp=sharinghttps://corporate.charter.com/newsroom/charter-to-offer-free-access-to-spectrum-broadband-and-wifi-for-60-days-for-new-K12-and-college-student-households-and-moreNational - 42 States https://broadbandnow.com/Charter-CommunicationsPDF of letter sent to partners
Cincinnati Bell Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.cincinnatibell.com/special-pages/coronavirus/preventionOhio, Kentucky https://www.highspeedinternet.com/providers/cincinnati-bell
Citizens Connected Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.citizens-tel.net/Fiber-FastInternet.htmlWisconson https://www.highspeedinternet.com/providers/citizens-telephone-cooperative

Comcast/Xfinity Yes 3/12/20 https://corporate.comcast.com/press/releases/internet-essentials-low-income-broadband-coronavirus-pandemic https://www.xfinity.com/locations/internet-service-providers-in-my-area
Consolidated Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT21 States https://www.consolidated.com/residential/internet
Cox Communication Yes 3/14/2020 https://newsroom.cox.com/cox_internet_changes_to_assist_students_-_remote_workershttps://www.katc.com/news/covering-louisiana/cox-pledges-to-keep-customers-connected-waive-fees-due-to-covid-1919 States https://www.cox.com/local/residential
Digital West Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTCalifronia Central Coast https://decisiondata.org/coverage/digital-west-networks-availability/"available to small businesses, multi-location companies, apartment complexes and municipalities"
East Ascension Telephone Company Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDThttps://www.eatel.com/residential/internetLouisiana https://www.highspeedinternet.com/providers/east-ascension-telephone-company
Education Networks of America Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Emery Telecom, Farmers Telecommunications CooperativeYes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTUtah (Emery), Alabama (Farmers)
ENA Yes 3/13/2020 https://www.businesswire.com/news/home/20200313005491/en/ENA-Joins-FCC-Pledge-%E2%80%9CTo-America-Connected%E2%80%9D
FirstLight Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTME, NY, NH, DE, VT https://www.firstlight.net/network/
Frontier Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT

Google Fiber Yes 3/17/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT18 U.S. cities
https://fiber.google.com/internet/

Click Fiber Cities for available cities: https:
//fiber.google.com/
Broadband Product Information (low-cost 
internet): https://fiber.google.
com/broadband/

Will update with more information as it 
becomes available. For more questions, 
feel free to reach out to 
daniellucio@google.com

Grande Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Granite Telecommunications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Great Plains Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNebraska https://broadbandnow.com/Great-Plains-Communications
GWI 3/13/2020 https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf Maine https://www.highspeedinternet.com/providers/gwiMaine specific ISP
GWI, Hiawatha Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Hill Country Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTTexas https://hillcountrytx.com/getting-started
IdeaTek Telcom Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTKansas https://ideatek.vetro.io/landing
Inteliquent Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Lafourche Telephone Company Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Lakeland Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTWisconson https://broadbandnow.com/Lakeland-Communications
Long Lines Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTIowa https://www.highspeedinternet.com/providers/long-lines
Mammoth Networks/Visionary BroadbandYes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTColorado, Washington, Wyoming, https://www.mammothnetworks.com/networkmap.php
Mediacom Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT22 States https://broadbandnow.com/Mediacom-Cable
MetTel Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Nex-Tech Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTKansas, Nebraska https://broadbandnow.com/Nex-Tech
Ninestar Connect Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTIndiana https://broadbandnow.com/NineStar-Connect
Northwest Fiber Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTWashington, Oregon, Idaho and Montana
Orbitel Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTArizona https://www.orbitelcom.com/internet/
Pioneer Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTKansas https://www.pioncomm.net/internet
Premier Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT
Range Telephone Cooperative Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTMontana, Wyoming https://www.rangeweb.net/high-speed-internet/network-map/
RCN Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTBoston, Chicago, DC Metro https://www.rcn.com/hub/about-rcn/where-we-service/
Reserve Telephone Company Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTLouisiana https://www.highspeedinternet.com/providers/reserve-telecommunications
Sacred Wind Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNew Mexico https://sacredwindcommunications.com/residential/locations-for-residential-internet-service/
Shawnee Communications Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTIllinois https://shawnee.com/about/service-area/
Socket Telecom Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTMissouri https://www.socket.net/residential/internet
Sonic Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTCalifornia https://www.sonic.com/availability

Sprint Yes National https://coverage.sprint.com/IMPACT.jsp
Starry Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTBoston, NYC, Washington DC, Denver, Los Angeleshttps://starry.com/blog/news/starry-wins-licenses-in-over-50-cities

T-Mobile Yes 3/13/2020 https://www.tmonews.com/2020/03/t-mobile-metro-unlimited-data-mobile-hotspot-coronavirus/https://www.t-mobile.com/news/tmobile-to-increase-network-capacity-and-expand-roaming-for-sprint-customers?fbclid=IwAR31MDBxrTPgJCYoFMbvFsXt60WnCU8J4zUvIs5cTO8OTjzRtIgtzLRTZSwNational https://www.t-mobile.com/coverage/5g-coverage-map
TDS Telecom Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNational https://tdstelecom.com/about/company-information/service-locations.html
TelNet Worldwide Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTMichigan https://broadbandnow.com/Telnet-Worldwide
TracFone Wireless Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNational https://www.tracfone.com/coverage/check
Uniti Fiber Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTPrimarily LA, AL, MS, FL https://broadbandnow.com/Uniti-Fiber
US Cellular Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNational https://www.uscellular.com/coverage-map?utm_source=google&utm_medium=cpc&utm_term=us%20cellular%20coverage%20map&utm_campaign=B_ENT_NetworkCoverage_NATL_SRMK_SA_TopPages_Exact&utm_content=msp%20-%20coverage%20-%20map&gclid=Cj0KCQjwx7zzBRCcARIsABPRscNv3S_Aq2r9wqP5n1XbGRKBGFDSurwJDvB_4iKS33toIzzWEdKR3eQaAngWEALw_wcB
UTOPIA Fiber 3/13/2020 https://www.utopiafiber.com/2020/03/13/a-message-to-utopia-fiber-customers-about-coronavirus-covid-19/Utah https://www.utopiafiber.com/city-maps/ Utah's fiber network
Vast Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTMN & SD https://broadbandnow.com/Vast-Broadband

Verizon Yes 3/13/2020 https://www.businessinsider.com/coronavirus-internet-phone-fcc-pledge-keep-america-connected-online-isp-2020-3https://www.verizon.com/about/news/update-verizon-serve-customers-covid-19National
Vyve Broadband Investments Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT10 States: Oklahoma, Wyoming, Kansas, Arkansas, Louisiana, Gerogia, Tennessee, Texas, Coloradohttps://www.highspeedinternet.com/providers/allegiance-communications
Waitsfield and Champlain Valley TelecomYes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTVermont https://www.wcvt.com/company/service-area/
Wave Broadband Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTCalifornia, Oregon, Washington https://residential.wavebroadband.com/city/
West Telecom Services Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT

0 Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDT18 States: Alabama, Arkansas, Florida, Georgia, Iowa, Kentucky, Minnesota, Mississippi, Missouri, Nebraska, New Mexico, New York, North Carolina, Ohio, Oklahoma, Pennsylvania, South Carolina and Texashttps://www.windstream.com/about/windstream-information/coverage-map
ZenFi Networks Yes 3/13/2020 https://www.lightreading.com/services/us-isps-back-pais-keep-americans-connected-pledge-/d/d-id/758211?_mc=RSS_LR_EDTNYC & NJ Metro Area https://zenfi.com/wp-content/uploads/2019/06/ZenFi-network-map-June2019-F-1.pdf
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Keep Americans Connected to the Internet

Summary of resources and opportunities during 60 days window

Internet Service Provider (ISP) Benefit Applies to Description

AT&T Data caps suspended Current customers with home WiFi and "Fixed Wireless Internet" can use unlimited data

General resource- "Access from AT&T" Program New customers can get 60 days complimentary access.  Generally, qualitying limited income housholds can access program at $10/mo. Eligibility includes households participating in National School Lunch Program and Head Start.

Comcast/Xfinity "Internet Essentials" program free to new customers New customers get 60 days complimentary access (normally $10/mo. for qualified low-income households).  Internet speed upgrade for both new and existing customers.

Hotspots free Map here At a hotspot anyone can select "xfinitywifi" to get online after accepting Terms and Conditions

Data caps suspended

Disconnects suspended Someone must inform company they can't pay bills due to pandemic. Company's team will work with customer to offer other payment options and other solutions.

Lafe Fees waived

Educational content for students / COVID-19 information X1 or Flex Voice Remote owners can access educational collections for all grade-level students with keyword "Education".  Keyword "Coronavirus" will access collection of news and information on virus.

CenturyLink Disconnects suspended 

Lafe Fees waived

Data caps suspended

Midco Disconnects waived Someone must inform company they can't pay bills due to pandemic. Company's team will work with customer to offer other payment options and other solutions.

General resource- "Lifeline" Program Lifeline is a federal program for internet access for low-income housholds.  $15/mo. (including modem), down to $5.70/mo. with subsidy credit.

Spectrum Internet and WiFi free for households with students Applies to new customers who have qualifying-age students (pre-K - college) needing remote education.  Installation and pre-payment fees waived.  Customer can't have subscribed to Spectrum within last 30 days to access this benefit.

Wireless Minneapolis/USI City WiFi free and open At hotspot, access "City of Minneapolis Public WiFi" or "USI Wireless" on mobile.  Vist website for coverage map.

https://docs.fcc.gov/public/attachments/DOC-363033A1.pdf
https://about.att.com/pages/COVID-19.html
https://corporate.comcast.com/covid-19
https://wifi.xfinity.com/
https://news.centurylink.com/covid-19
https://www.midco.com/covid-19-response/
https://www.spectrum.net/support/internet/coronavirus-internet-offer-students
http://www.minneapolismn.gov/wireless/index.htm

