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Chapter VIII - E

Agency Services - ORIENTATION AND MOBILITY

Orientation and mobility (O&M) training helps those who are blind or visually impaired know where they are, where they want to go (orientation) and how to get there safely and independently by walking or using transportation (mobility).  Specifically, DBVI O&M specialists teach adults who are blind or visually impaired the skills and concepts they need in order to travel independently and safely in the home, college, community and city.

A. Priority for Services
Orientation & Mobility (O&M) Specialists serve all eligible individuals receiving services within their assigned territory. Individuals who need O&M service are prioritized as follows: 

1.  Individuals who are receiving vocational rehabilitation (VR) services including transition aged students.   

2.  Non vocational - Individuals who are in Service status on a Rehabilitation Teaching /Independent Living (RT/IL) caseload 

B.  Eligibility for Orientation and Mobility Services.  
Eligibility for an individual who applies for or is receiving VR services including Orientation and Mobility is determined by the VR Counselor.
C.  Process for referring Individuals for  O&M services
1.  The VR Counselor completes a Service Authorization for O&M Services in the AWARE Participant Module. Upon completion, the Individual will appear on the O&M caseload in NEW status. The VR Counselor notifies the O&M specialist of the referral via an email message that includes at a minimum:
· The individual's name and 

·  Specific reason(s) for the referral. 

2. When an individual receiving VR services  has secondary disabilities, which may impact on their participation in an O&M program, a general medical exam may be obtained by the VR Counselor  (purchased if necessary) if the functional limitations posed by the secondary disability are not adequately documented in the VR Case file. 
D.  O&M Service Notes 
1. O&M - Initial Assessment Service Note (AF OM 02 (02/11/2011)) 

2. O&M - Training Service Note (AF OM 04 (09/28/2011)) 

3. O&M - Closure Service Note (AF OM 01 (09/28/2011)) 

4. Additional Categories of Service Notes 
E.  Individualized Plan for Employment 

1. The O&M evaluation/training will be entered by the VR counselor on the IPE. O&M Specialists will maintain a more detailed plan. 

2.  The VR Counselor is responsible for case expenditures and will be responsible for the purchase of any O&M aids or devices, other than canes, that are recommended by the O&M Specialist. The VR Counselor will include O&M aids or devices on the individual’s IPE 
3. When a cane is issued to an individual receiving VR services, the O&M specialist will specify the type and length of the cane in the next narrative report he/she writes.  The VR Counselor is not required to enter a cane on the IPE/service plan.  
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