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Consumer Information on Development of the Employment Plan

About the Employment Plan
If you are eligible for the VR Program and meet the Order Of Selection criteria, the next step is to develop your Individualized Plan for Employment (Employment Plan).  The Employment Plan is a written, signed agreement between you and your counselor which must have the following:

(1)  Employment Goal you and your VR counselor agree fits your career interests and abilities and you and your counselor will be satisfied with the employment outcome and your performance.

(2)  Services you and your VR counselor agree you need to get ready for, find, and keep that job:

· Before you receive a service, it must be in your Employment Plan signed by you and your counselor, and your VR counselor must have sent written prior-approval to the service provider.

· List all vocationally-necessary services regardless of funding source, start date, service provider name, cost (if known), and funding source(s).  For certain services you and your VR counselor must consider your ability to pay, look for non-VR funding sources, and comply with DRS maximum allowances and fee schedule.

(3)  Progress Measures used to evaluate your progress.  Each must be a specific measurable outcome (skill, behavior change, etc.) needed to reduce or remove your impediments to employment and achieve your Employment Goal, and way to measure it (grades, vendor report, etc.)  Your Employment Plan and progress must be reviewed at least annually.  You must make satisfactory progress to keep getting VR services.

(4)  Responsibilities, Statements and Certifications, Rights, Terms and Conditions of  your Employment Plan.

(5)  Signatures indicating you and your VR counselor agree to everything in your Employment Plan.

Who Develops Your Employment Plan
You and your VR counselor work together on your Employment Plan.  You may do some or all of this on your own or with someone else.  Your VR counselor helps you make informed decisions by:

(1) Helping you get and use any new information needed

(2) Providing vocational counseling and guidance

(3) Explaining VR policies and how they affect you

(4) Coordinating your VR services with other agencies serving you (i.e., CSB, Social Services, DoEd)

Amendments

At any time, you and your VR counselor may review your progress and talk about changing your Employment Plan.  Before the change takes effect, you both must agree to the change.  If the amendment is substantial, you both must sign it before it can become effective.  Substantial amendment is a change in employment goal, progress measure, core service, service provider, or your financial contribution.

Employment Plan RS-5 form and Substantial Amendment RS-5b form

Your VR counselor must enter your Plan and any amendment into the VR client database.  However, your Plan may be drafted on the Employment Plan RS-5 form, and amendments may be drafted on the Substantial Amendment RS-5b form.  The RS-5 and RS-5b forms are available from your VR counselor and are on the DRS Web site.

Client Assistance

If you need assistance with your VR program or you disagree with a DRS decision about your VR case, you may discuss it with your counselor, the supervisor, and the district manager.  You also have the right to ask the supervisor for an informal administrative review, ask the district manager for formal mediation facilitated by a qualified mediator, or proceed directly to a hearing conducted by an impartial hearing officer.  Your counselor can help you make the request.  At any time, you may call the Client Assistance Program (CAP) at the disAbility Law Center of Virginia toll-free at 1-800-552-3962 (Voice/TTY).  CAP staff may help you develop the Employment Plan, resolve problems you have with your VR counselor or carrying out your Employment Plan, and advocate for you if you disagree with or appeal a DRS decision about your VR case.

