
The Virginia 

Department for the Deaf 

and Hard of Hearing 

Contact us! 

(804) 662-9502 (V / TTY) 

1-800-552-7917 (V / TTY) 

804-325-1290 (Agency VP) 

804-325-1289  (Outreach VP) 

(804) 662-9718 (Fax) 

Email: frontdsk@vddhh.virginia.gov 

Write or Visit us at: 

1602 Rolling Hills Drive, Suite 203 

Richmond, VA  23229-5012 

We are located in the Forest Office 

Park.  Turn onto Forest Avenue from  

Glenside Drive South or Three Chopt 

Road in Richmond. 

For a Map, visit our WEBSITE at 

http://www.vddhh.org 

The VDDHH Website also includes a 

full listing of all programs, services, and 

contact information. 

Ronald L. Lanier, Director 

Assistive Technology is making it easier for peo-

ple who are deaf or hard of hearing to communi-

cate with friends and family, and is enabling 

many people to live independently far longer 

than they could otherwise.                                          

For Hard of Hearing individuals,  the available 

technology  includes: 

-Digital hearing aids and cochlear implants         

-Amplified telephones                                          

-Assistive loop systems and neck loops                                               

-Captioned telephones / web-based captioning 

for telephone conversations, and                        

- Devices for Instant Messaging and Text Mes-

saging 

- Loud signalers for phones and doorbells             

-Visual smoke and fire alarms, and                     

-Flashing / vibrating alarm clocks  

For Deaf, Late-Deafened, and DeafBlind indi-

viduals, the available technology includes: 

-TeleTypewriters (TTYs)                                      

-Video Phones (VPs)                                                    

-Captioned telephones and web-based            

captioning for telephone conversations, and       

-Devices for Instant Messaging and Text Mes-

saging 

 -Visual smoke and fire detectors                         

-Other visual alerting devices, and                                               

-Flashing and vibrating alarm clocks and re-

motes     



 

Contact VDDHH for Information about: 

 

Information about hearing loss and resources for assistance (Outreach) 

Training on subjects related to persons who are Deaf, Late-Deafened, Hard of 
Hearing, DeafBlind, or Speech-Impaired (Outreach) 

Information and Application for the Technology Assistance Program (TAP) 

Demonstration of assistive technology devices—telephones, alerting systems, 
and other technology (TAP / Outreach) 

Getting and using the services of a Qualified Interpreter or C.A.R.T and  The   
Directory of Qualified Interpreters in Virginia  (Interpreter Programs) 

Skills Assessment for Sign Language and Cued Speech Interpreters and Trans-
literators (Virginia Quality Assurance Screening—VQAS) 

Instructional and Practice Materials for VQAS Candidates 

Making a call using the Virginia Relay Service and Video Relay Services and 
Virginia Relay Partners Program (VA Relay) 

Emergency Preparedness (Outreach) 

Other Programs and Services 

 

 

The Virginia Department for the Deaf and 
Hard of Hearing works to reduce the com-
munication barriers between persons who 
are deaf or hard of hearing and their    
families and the professionals who serve 
them.  VDDHH operates with the full un-
derstanding that communication is the 
most critical issue facing persons who are 
deaf or hard of hearing.  The foundation of 
all programs at VDDHH is communica-
tion—both as a service (through interpret-
ers, technology and other modes) and as a 
means of sharing information for public 
awareness (through training and educa-
tion). 

The Code of Virginia established the Virginia Department 

for the Deaf and Hard of Hearing and the Advisory Board 

which serves the Department, and  established the pow-

ers and duties of the Department including, but not  lim-

ited to, providing information and referral, training, tech-

nical assistance, a program of assistive technology distri-

bution and a statewide interpreter service. 

There are many resources available on-

line for information about hearing loss.  

Some of these organizations and their 

websites are: 

The Association of Late-Deafened Adults 

www.alda.org 

The Hearing Loss Association of America 

www.hearingloss.org 

National Association of the Deaf 

www.nad.org 

Virginia Association of the Deaf 

www.vad.org 

Virginia Relay                     

www.varelay.org 

 


